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"This book is a generous work of genius. The Difference Map is now an essential component for
anyone who is serious about doing work that matters, and Bernadette Jiwa is the bright new star to
lead us there." —SETH GODIN

MARKETING IS NOT A DEPARTMENT—IT'S THE STORY OF HOW YOU CREATE DIFFERENCE
FOR YOUR CUSTOMERS.

We spent $500 billion globally on advertising in 2013. Every year we're spending more money, to interrupt
more people, more often, with messages they don't care about and don't pay attention to. We've come to
believe that the way to succeed is to have an advantage—by being different or better, more visible, or just
plain louder.

What if, instead of finding ways to be one step ahead of your competition, you could build and market your
business to give people a reason to choose you? What if you could completely reinvent a category or
experience? What if you could stop trying to beat the competition, and become the competition?

'Difference' lifts the lid on how brands like Airbnb, Uber and Apple have succeeded by creating difference
and gives you a new one-page method for reimagining your business and reinventing your marketing. It
helps you to recognise opportunities that create value, to develop products and services that people want, and
to matter to your customers.

ADVANCE PRAISE FOR 'DIFFERENCE'

An inspiring read and a truly powerful tool. Bernadette is a rare find - she doesn't just know what she's
talking about, she's not afraid to stand for why it matters. What better way to describe the challenge we all
face in trying to make real connections in today's world?"

—JONATHAN RAYMOND EMYTH, CHIEF BRAND OFFICER

"Have you wondered about that 'certain something' that makes an extraordinary business? Bernadette's
stylish little book is that 'certain something' explained."

—MARK SCHAEFER AUTHOR OF RETURN ON INFLUENCE

Bernadette is the Banksy of the marketing world.

—MERRYN PADGETT FOUNDER EARTH & SEA CREATIVE
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From reader reviews:

Catherine Poppe:

Do you have favorite book? For those who have, what is your favorite's book? Guide is very important thing
for us to understand everything in the world. Each publication has different aim or perhaps goal; it means
that e-book has different type. Some people sense enjoy to spend their a chance to read a book. They can be
reading whatever they have because their hobby will be reading a book. How about the person who don't like
reading through a book? Sometime, man or woman feel need book once they found difficult problem or
maybe exercise. Well, probably you will require this Difference: The one-page method for reimagining your
business and reinventing your marketing.

Kellie Smith:

Have you spare time for just a day? What do you do when you have a lot more or little spare time? That's
why, you can choose the suitable activity to get spend your time. Any person spent their particular spare time
to take a stroll, shopping, or went to often the Mall. How about open or read a book eligible Difference: The
one-page method for reimagining your business and reinventing your marketing? Maybe it is for being best
activity for you. You recognize beside you can spend your time with the favorite's book, you can wiser than
before. Do you agree with the opinion or you have other opinion?

Catherine Taylor:

A lot of people always spent all their free time to vacation or go to the outside with them family members or
their friend. Did you know? Many a lot of people spent that they free time just watching TV, or playing
video games all day long. In order to try to find a new activity that's look different you can read the book. It
is really fun for yourself. If you enjoy the book that you just read you can spent 24 hours a day to reading a
publication. The book Difference: The one-page method for reimagining your business and reinventing your
marketing it is rather good to read. There are a lot of those who recommended this book. We were holding
enjoying reading this book. In case you did not have enough space to develop this book you can buy
typically the e-book. You can m0ore simply to read this book from your smart phone. The price is not too
expensive but this book possesses high quality.

Charles Wagoner:

Beside that Difference: The one-page method for reimagining your business and reinventing your marketing
in your phone, it could possibly give you a way to get closer to the new knowledge or information. The
information and the knowledge you may got here is fresh from your oven so don't end up being worry if you
feel like an older people live in narrow town. It is good thing to have Difference: The one-page method for
reimagining your business and reinventing your marketing because this book offers to you readable
information. Do you sometimes have book but you would not get what it's facts concerning. Oh come on,
that will not end up to happen if you have this within your hand. The Enjoyable agreement here cannot be



questionable, just like treasuring beautiful island. So do you still want to miss it? Find this book as well as
read it from today!
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