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Learn important front office, back office, and clinical EHR skills - all from one book! Using detailed pictures
and easy-to follow explanations, this helpful resource teaches you how to perform a wide range of tasks
using modern medical office software and electronic health records (EHRs). Specifically, you’ll learn how to
add new patients, schedule appointments, contact providers, discharge patients, process referrals, bill, code,
process refunds, chart patient data, and much more to fully prepare you for work in today’s medical office
environment. Includes online access to Medtrak Systems.

Start-to-finish overview of the medical clinic workflow provides a step-by-step guide to the patient●

process, from check-in to check-out, and everything in between.
Access to MedTrak - an online electronic health record (EHR) and practice management program. ●

Four appendices with case studies offer extra practice in four designated areas of the medical office:●

Front Desk, Clinical, Administrative and Charting, and Billing and Coding.  
Introductory chapter on the Electronic Health Record presents great background information on the●

history and other important information about the electronic health record. 
Do This! boxes feature clear, concise instructions to effectively and successfully work through the book●

without getting overwhelmed and anxious about working with the software.  
Built-in checkpoints throughout the book ensure that you are completing the right steps and in the●

correct order.  
Screenshots throughout every chapter provide a great visual demonstration of the step-by-step set-up of●

this book. 
Chapter on Refunds discusses some of the nuances that is associated with patient billing, providing a●

helpful practical approach to how real-world medical offices function.
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From reader reviews:

Antonio Duncan:

This book untitled Electronic Health Records: Understanding the Medical Office Workflow, 1e to be one of
several books which best seller in this year, here is because when you read this guide you can get a lot of
benefit upon it. You will easily to buy this book in the book retailer or you can order it by means of online.
The publisher of this book sells the e-book too. It makes you quicker to read this book, as you can read this
book in your Smartphone. So there is no reason for your requirements to past this book from your list.

Lila Dixon:

Reading a guide tends to be new life style on this era globalization. With looking at you can get a lot of
information that could give you benefit in your life. Using book everyone in this world could share their
idea. Guides can also inspire a lot of people. Plenty of author can inspire their particular reader with their
story or even their experience. Not only the storyline that share in the textbooks. But also they write about
the data about something that you need instance. How to get the good score toefl, or how to teach your kids,
there are many kinds of book that you can get now. The authors in this world always try to improve their
ability in writing, they also doing some analysis before they write to their book. One of them is this
Electronic Health Records: Understanding the Medical Office Workflow, 1e.

Chad Wright:

Your reading 6th sense will not betray anyone, why because this Electronic Health Records: Understanding
the Medical Office Workflow, 1e e-book written by well-known writer who knows well how to make book
that can be understand by anyone who all read the book. Written within good manner for you, leaking every
ideas and publishing skill only for eliminate your current hunger then you still skepticism Electronic Health
Records: Understanding the Medical Office Workflow, 1e as good book not just by the cover but also from
the content. This is one guide that can break don't assess book by its handle, so do you still needing yet
another sixth sense to pick this specific!? Oh come on your studying sixth sense already alerted you so why
you have to listening to an additional sixth sense.

Anita Cannon:

With this era which is the greater person or who has ability in doing something more are more important than
other. Do you want to become considered one of it? It is just simple method to have that. What you should
do is just spending your time not very much but quite enough to get a look at some books. One of the books
in the top record in your reading list will be Electronic Health Records: Understanding the Medical Office
Workflow, 1e. This book that is qualified as The Hungry Mountains can get you closer in growing to be
precious person. By looking upward and review this publication you can get many advantages.
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